
Support 
available What is it?

What period of 
the lockdown 
does it cover?

When will I 
get support?

How do I 
find more 
information?

How can  
I apply?

COVID-19 
Disaster 
Payment

A payment for workers who have been 
unable to earn income due to the COVID-19 
lockdown

•	 $325 – $375 if you lost 8 – 20 hours 
of work per week or a full day of your 
usual work hours 

•	 $500 – $600 if you lost more than 
20 hours per week

Eligibility depends on where you 
live and work.* 

1 July – 15 July 2021 at lower 
rates ($325 / $500) 

15 July onwards at higher rates 
($375 / $600)

Weekly 
following 
application

Visit the 
Services 
Australia 
website

Apply here

Claims for the week 
of 1 July close on 28 
July 2021 and weekly 
thereafter, e.g. claims 
for the week of 8 July 
close on 4 August 
2021 and so on

Support 
with my 
tenancy

Protection from eviction for residential 
tenants who have suffered a 25% or more 
loss of income due to the lockdown

Land tax relief or grants for landlords 
who reduce the rent of lockdown 
impacted tenants

Land tax relief is provided 
to landowners who reduce 
rent for COVID-19 affected 
tenants between 1 July and 31 
December 2021 up to 100% 
of their 2021 land tax liability. 
Landowners who do not pay 
land tax can alternatively 
apply for up to $1500 grant 
per residential tenancy

Eligible 
landlords will 
receive grants 
within 60 
days of their 
application

NSW Fair 
Trading

Speak with your 
landlord and 
direct them to 
NSW Fair Trading

Support for individuals 

*��If you live or work in the City of Sydney, Waverley, Randwick, Canada Bay, Inner West, Bayside, or Woollahra local government areas, you may be eligible for payment from 1 July 2021.
	If you live or work in the rest of Greater Sydney, you may be eligible for payment from 4 July 2021.
	If you live or work outside Greater Sydney you may be eligible for payments from 13 July 2021.
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COVID-19 Micro 
Business Grants

Fortnightly tax-free grant of $1,500   From the start of 
the lockdown

Payments start 
late July 2021

Service NSW Applications open in late July 
on the Service NSW website

If you are a sole trader, you are not 
eligible for BOTH the NSW COVID-19 
Micro Business Grant and the 
COVID-19 Disaster Payment

Support with 
my tenancy

Landlords can’t evict retail 
or commercial tenancies 
without mediation

Land tax relief for landlords who 
reduce the rent for impacted tenants,
up to 100% of their 2021 land 
tax liability

These protections 
will last for the 
whole lockdown

Land tax relief 
is provided to 
landowners who 
reduce rent for 
COVID-19 affected 
tenants between 
1 July and 31 
December 2021

Contact the 
office of the 
Small Business 
Commissioner 
for mediation 
services

Apply for mediation 
support here

To be eligible your business or organisation must have a turnover between $30,000 and $75,000 
per year, and your revenue has declined by 30% or more

Support for micro-businesses (including sole 
traders) and small non-profits



For businesses or organisations with annual turnover of more than $75,000 for which revenue 
has declined by 30% or more due to the lockdown

Support for small to medium businesses 
(including sole traders) and small non-profits 
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COVID-19 
Business 
Grants

One-off tax-free grant of $7,500 to $15,000 
depending on your business’s revenue decline

The first three weeks 
of the lockdown

Payments 
start late 
July 2021

Service NSW Applications open  
19 July 2021 on the  
Service NSW website

Job Saver Tax-free payments of 40% of pre–COVID 
weekly payroll, from $1,500 to $10,000 per 
week (paid fortnightly); $1,000 weekly for  
non-employing business

From 19 July 2021 Payments 
start late 
July 2021

Service NSW Expressions of interests 
from 14 July; applications 
from 26 July 2021

Payroll tax 
support

•	 25% reduction in FY22 payroll tax for 
eligible businesses 

•	 Payroll tax payments deferred until  
7 October 2021 for all businesses

•	 Interest free 12-month repayment plans 
for deferred payroll tax

The full 
lockdown period

Revenue NSW

Support with 
my tenancy

Landlords can’t evict impacted retail or 
commercial tenancies without mediation

Land tax relief for landlords who reduce the 
rent for impacted tenants up to 100% of their 
2021 land tax liability

These protections 
will last for the 
whole lockdown

Contact the 
office of the 
Small Business 
Commissioner for 
mediation services

Apply for mediation 
support here



Industry specific support 
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Support for 
the creative 
arts sector

Tailored payments to non-profits, 
commercial theatres, and commercial 
music venues, to help with the cost of 
current productions

From 26 June 2021 Within 3 weeks of 
submitting your 
application

Create NSW Organisations will be 
able to apply through 
the Create NSW 
website from 23 July 
2021
 

Support for 
accommodation 
providers

Available for providers that can 
demonstrate room cancellations during the 
school holiday period;

•	 $2,000 for losses of up to 
10 room nights

•	 $5,000 for 11 or more room nights

26 June to 11 July 
2021 inclusive

TBD
Accommodation 
providers should 
first apply for 
a COVID-19 
Business Grant

Service NSW Service NSW


